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1) Introduction

1.1) TAPI driver

The Telephony Application Programming Interface (TAPI) enables PCs running Microsoft
Windows to use telephone services. MDS Gateways delivers abasic TAPI driver with each
system free of charge. This basic version makes it possible to make calls and hang up calls
using your pc. By installing Procall Business, the TAPI driver is upgraded to a professional
version. With the professional version it is possible show the telephone status, show incoming
calls, transfer, conference, redirect and pickup calls using your pc.

Basic TAPI Professional TAPI
Free of charge Licenserequired
Dialling/Hangup from the PC Yes Yes
Show telephone status No Yes
Show incoming calls No Yes
Transfer, conference No Yes
Redirect, pickup No Yes

MDS Gateways supports a single user software version only. This means that the software
will beinstalled, used and configured locally on the workstation. The license will also be
entered locally. The phoneisdirectly connected to the workstation over the computer
network, where the TAPI-driver will be installed, that allows the communication and control
of the phone.

1.2) Procall Business

ProCall Business extends the capacity of the telephone at your workstation. It isused as a
Microsoft Outlook plug-in. The product has a phone call display with names, ajournal of all
phone calls, alist of unanswered phone calls, extended search of names and phone numbers.

Single user - ProCall Business controls all important telephone functions, e.g. dial, accept,
hang-up, consultation, transfer, brokerage, redirect and establish a phone conference. In case
of anincoming call, all contact numbers are compared with the stored callers number. So you
can recognize immediately who is calling and all associated information is displayed.
Incoming calls are recorded to the journal. This gives you a perfect overview of al calls.

The table below shows an overview of the properties of Procall Business.

Procall Business Functions

Dialing, answer, hangup v
Configurable Pop-Up (bubble window, contact info, call log) v
Hotkey dialing (Dial, answer, hangup from all applications; dia through marking the v
number and pressing a predefined button)
Customizable redialing %
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Hold, unhold, brokerage, consultation, transfer v
Pickup, redirect v
conference v
Call diversion (internal / externa calls) v
Powerdialer v
Number pad v
Project pins (for use with journal) v
Vanity numbers v
Door opener %
Charging information v
Telephone state (connected, busy...) v
Prearrange calls v
Cdl journa v
Primary Line v
Two lines (Operate 2 phones from one workplace) v
Programmable actions v
Sounds (individual sound for each caller) v
Fast search (number, name, company) v
Display of additional information (company, ...) v
Creation of contacts, number assignment v
Add-In Client (Microsoft Outlook)

Add-In technology v
Contacts/ journal / tasks v
Powerdialer v
Displays unanswered calls in the mailbox v
Redirection of "unanswered call" e-mails v
Access to public Exchange folders *) v
Installation

MSI (Microsoft Windows Installer) v
Domain / group policy (managed installation) v

Requirements
?  Windows 95/98/Me, Windows NT, Windows 2000/2003 or XP
? Outlook 97, 98, 2000, 2002 or 2003
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Installation

Communications made easy

The installation consists out of two stages that will be described in the following paragraphs:

- Instalation of the TAPI driver
- Instalation of Procall Business

Only during the second stage, alicense key needsto befilled in.

2.1) Stage 1: Installing the TAPI driver

Please follow the steps listed below to install the TAPI driver on your pc.

> Run “setup.exe’

B = @

mdstapit, 0,36, 0uk mdstapi_uk mdstapi_uk
™1 ---ﬂ ™1 -*-—'
Yo Ve
£ &
rdstapi_uk_x64

> Click “next” until you get to the “connection” screen.
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> Fill in the IP address of the PBX and click next.
> |If the application is able to contact the PBX, all lines will be loaded from the system.

Cormnohon .::!:—:P‘"

St up the parawabais For o nneckerg U PC o yoea PRI lmdj

gl ey
Conreascimn
& The Lines are now loaded from waour PEX Systen,
Coramantz f thir eomreszion:
Status: Conneckion 0K

{3 Hatcek [TCPAF)

Heot: | DRRETNORNG

Pot 5100 | ( )

ltionoe [ bogeote: ] [ Soasen.| [ tew

> Please select “single workstation” as shown below.
> The server version is not supported and the license key will not be accepted.
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> On the screen below, the extension should be selected that will be linked to the pc. In the
example below, extension 11 (11-Tst 11) is linked to the pc.
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Engie wnrksbatian [Tl parif]

Erdmsim T

iymgn | vopende: | [ fmusen Hep




A=
‘mds

gateways

BT
TR o e 0 W e
Gelup conpiete ;ﬁ,‘ﬁ MDE Tapi-Link has been
The gurathan of e driw (78
oo S K ngm_ successiully installed.

The TAPA dirives is noss raady (o e Chick. the Fireeh biution b st e et slsbon

Tha o oifeuied Wesd 216 i a2l ol 2t TOF doaes
1i trm dwscmr ara rob o sl able rovs, plosos bt por cong ol

cg& l"l'nlnw-ll.l‘l.rﬂlﬂml

The TAPI driver is now successfully installed on your pc.

2.2) Stage 2: Installing Procall Business

Now that the TAPI driver isinstalled, the pc and the selected extension of the PBX are linked
to each other. Now it is possible to install procall busines. In this stage the license will be
entered.

> Run “setup.exe’

A A
| o

adsnap_uk procall_uk

Esrv_uk

> Click “next” until you get to the “installation type” screen.
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> Please select “single workstation” and click “next” to continue.
> |n the screen below, “procall business for Outlook” should be selected. The other options

are not supported. Click “next” to continue.
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Semfup i nos neay oo plale: Hiwy tha i mant ko opesdata FioCal?
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> |n the screen above, please select “procal standard / business’. Click “next” to continue and
enter the license key in the screen below.

Linsnaing ﬁ
Erderyour Licenoe code EETOrS

Erkad 0w namad [Licores hanss] Fana
I

Erat poir boenios cod e heie
The fcones code kooks Bke 541234512340
R ka it s LRERE, TR Lot

Waidske

Licewns= Gialu ik e gictered

e [Vobemiey | doveen | bes

> Click “next” and finish the installation. Procall business is now successfully installed.
9
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2.3) Configuring the MS Outlook plug-in

After the installation of Procall business, Microsoft outlook needs to be started. The plug-in
will now be configured with use of the following wizard. It will start automatically.

> |n the step below, the extension should be specified that will be linked to the pc. In the

example below, extension 11 is linked.

el o me .ﬁ_
ESTOS
‘witcore o ESTOS PraCal
‘w'm il iam mopiy Tome et el s rsquiec Fon s sofase,
Chooes e hopiooeed.
-

FroCall Sott imgs

Tolapinome gad
Chocsing the lebphone dewce

% Linw 187 Lirm [prafarad]
Desica’

F eoe——
b Edmaps une e sdches fo nulgono cals
I Shove phone ca b onky for iz sddhee
[11

b

Redisd... Demssioe St o
Cimvipe dirhesnced |

Chargng Jattings ..
r 3 el TR

> Please follow the steps below to configure the client. If help is desired, please click the

corresponding “help” button.

ff*rl:l!uﬂ Sottimgs
Lncatiar
Sl up the | shioe of your bekemhons
Lacabon
CiotrinyFiagion
Eeen Conde: [id |

| Nacrlerd -

[T Lacation has baephane yeien

~ Avancad
I Lkt Proiders Proider Sathings...

[ Lipa Projsciend e FIH = Prodect Sattings.. .
R Lz Yanity marhere, 4 odes o]
[ Lips Pormidialy Frvarthskr Tatince. .,

[ iymem [ Fobends: |

FroCall Sott imgs

Preonnd data
Sl up for quackdial and call karaicing

For & quack:. s=tup of quickdml 3 ool fonasedeg svdses ple scs arder soms
phore PumbetE

Esbaral phorm nubarc

——

o ot phons runber
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FroCall Sott imgs

FroCall Sott imgs
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Shawv'Window ]
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e - .
ESTOS ProCall

ProCall iz not the default telephony application at the
mament.

Do pou want to get ProCall as default now?

W Never show this message agair

oK I Cancel

Procall Businessis now configured and ready for use.

3) Other applications

On top of the TAPI driver other applications can also be installed. On the internet a lot of
these third party applications are offered.




